Franchise Navigator / Franchise Central LLC's Privacy Policy

Thank you for participating in one of our client’s Franchise Business Surveys. Franchise Central
LLC, owner of Franchise Navigator, is committed to protecting and safeguarding your privacy on
the Internet. This privacy policy has been developed from industry guidelines and standards,
and local, national and international laws. This summary highlights our strong commitment to
protect your privacy. Thanks again for participating in Franchise Navigator and Franchise
Central LLC.

Personal information received from you online via the Business Survey will only be used by the
particular company that provided you with their online link and Franchise Central LLC. This
information will not be disseminated to any other company without your prior approval.

The personal information you provide to Franchise Navigator and Franchise Central LLC Is
provided at your own free will. You can:

1. Ask for a copy of your Franchise Navigator Personal Profile,

2. Ask us to remove your Franchise Navigator Personal Profile from our database

To do this, please contact us by clicking on this link: customerservice@franchisecentral.com. .
Franchise Central LLC will use reasonable efforts to fulfill you request.

Franchise Navigator and Franchise Central LLC is committed to working with consumers to
obtain a fair and rapid resolution of any complaints or disputes about privacy. Please send us
your questions or comments regarding our privacy practices by sending us a letter to:

Franchise Central LLC/Franchise Navigator
250 Parkway Drive, Suite 150
Lincolnshire, Illinois 60069 USA

Franchise Navigator and Franchise Central LLC will be happy to respond to your questions and
comments.

By participating in the Franchise Navigator Business Survey or any other Franchise Central LLC
website or interactive surveys, you signify your acceptance of this Privacy Statement, and you
adhere to the terms and conditions posted on the website. If you do not agree with any of these
terms in, please do not complete the survey nor use this site or submit any personal information.

Please check back for updates to this Privacy Statement.
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